
TRUST OUR  
TECHNOLOGY  
EXPERTS TO DELIVER

The Technical Centre of Excellence  
is here to guide you.
Whether you need technical enablement for new cloud 
technology or have complex technical queries outside 
our usual support scope, Westcoast Cloud’s Technical 
Centre of Excellence (TCoE) is here to provide the expert 
assistance necessary to reach your business objectives.

We can help you with the following: 

“Really good training session  
and discussion around Azure Open AI, 
ChatGPT. Was very informative and cleared 
up some grey areas around the platform. 
Also served as perfect preparation for  
the forthcoming customer call.” 

-  WESTCOAST CLOUD PARTNER

“The Technical Centre of Excellence  
demonstrated a thorough knowledge  
of our requirements and the potential  
of the platform being recommended.” 

-  WESTCOAST CLOUD PARTNER

WHAT DO WE DO?
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BEST OF ALL WHY GET IN TOUCH?

As your trusted technology advisors, we are dedicated to guiding you through the intricacies of  
the modern Microsoft technology landscape and other vendors available from Westcoast Cloud.

Our TCoE literally wrote the book on Azure – one of our 
team has published certification exam guides for Azure 
Fundamentals, Azure AI Fundamentals, and Azure Data 
Fundamentals, as well as other titles on Azure security 
and hybrid Cloud infrastructure to name a few. 

In addition, the TCoE has provided technical reviews  
and ratification for other published authors’ content. 

Finally, at Westcoast Cloud, we are dedicated to continually 
expanding our knowledge and expertise. The team 
are participants in the exclusive, invite-only Microsoft 
enablement events such as ‘CSP Masters’ and ‘train-the-
trainer’ workshop activities, ensuring that you benefit from 
the latest knowledge and skills. 

You may already know our slogan: ‘When it comes to 
Cloud, we’ve got you covered.’ At our Technical Centre 
of Excellence (TCoE), we have a team of experts who 
specialise in everything cloud-related.

The Westcoast Cloud experts are certified in all  
Microsoft cloud solutions—Modern Workplace, Security, 
and Azure—and they are recognized as Microsoft MVPs  
in Azure and Cloud Security. 

They also hold MCT (Microsoft Certified Trainer)  
status and actively contribute to Microsoft Customer 
Connection Programs. This means they’re not only highly 
qualified but also deeply involved in helping the Microsoft 
technology community. 

Technology enablement 
through demonstrations,  
as well as virtual  
and in-person workshops

Technology advisory 
through best practice 
guidance, assessments, 
and optimisations

WE’RE JUST AN EMAIL AWAY

Let us know how we can help you at  
technology@westcoastcloud.co.uk

Visit Technical Centre of Excellence 

http://technology@westcoastcloud.co.uk
https://westcoastcloud.co.uk/how-we-do-it/technical-centre-of-excellence/
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